How to make a complaint

Curaleaf Clinic recognises the importance and value of an effective process of complaints handling as part of a comprehensive framework of
quality improvement activity in accordance with regulatory review and in line with the development and implementation of Clinical

Governance.

Curaleaf Clinic will ensure that the handling and consideration of complaints is actioned appropriately, that arrangements are in place to
ensure complaints are dealt with speedily and efficiently, and that complainants are treated courteously and sympathetically and are as far as
possible involved in decisions about how their complaints are handled and considered.
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Call us on 020 7459 4075 and provide details of your
complaint.
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The complaint will be evaluated and escalated if
necessary.

The complaint will be forwarded to the relevant department

or individual.

A 4

A

y

You may be asked to make your complaint in writing.

We will contact you to resolve your complaint.
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